
 

 

 

 

 

 

 

Privacy Statement 

 

We are committed to protecting the privacy of the personal information You provide to Us. Any personal 

information You give Us will be treated in accordance with the Privacy Act 1988. 

 

We collect personal information from You for the purpose of issuing You with, and administering, this 

insurance product (including the handling and settlement of claims). We also collects information from You to 

help develop and identify other products and services that may interest clients. 

 

We will only disclose personal information about You to third parties where We believe it is necessary to assist 

Us in providing Our relevant services and products. The parties to whom We may disclose Your personal 

information include (but are not limited to) other insurers, reinsurers, reinsurance brokers, loss adjusters, 

external claims data collectors, investigators, agents and others involved in the claims handling process, or as 

required by law.  

 

By submitting Your personal information to Us, You agree to Us using and disclosing Your personal information 

as outlined in this Privacy Statement. This consent to the use and disclosure of Your personal information 

remains valid unless You alter or revoke it by giving Us written notice. 

 

If You do not provide the information requested, Your insurance application may not be accepted, or We may 

not be able to administer Your policy, or You may breach Your Duty of Disclosure, the consequences of which 

are set out under the Duty of Disclosure Document 

 

You can request access to the personal information We hold about You and, where necessary, You can notify 

Us in writing of changes so We can ensure that the information we hold about You is accurate, complete and 

up-to-date. 

 

 From time to time, We may use Your name and contact details to send You or your firm offers or information 

regarding Our insurance services or promotions that may be of interest to You. Please let Us know if You no 

longer wish to receive this information. If You require additional information or would like a copy of Our 

Privacy Policies , please contact Us. 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

shopinsurance.com.au 

A Capital Mutual Insurance Brokers P/L Company 

ABN 63 005 958 467. AFSL NO: 245378 

PO BOX 287 North Balwyn VIC 3104  Level 1, 1140 Burke Road North Balwyn VIC 3104 
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